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We would like this opportunity to reassure you that we are taking every possible 

precaution to protect staff and visitors from the impact of Covid-19. Please find below 

our frequently asked questions fact sheet   

Q.  What is your overall approach to operating the centre during the pandemic?  

A.  The Starting Point Centre primary consideration is the health, safety and wellbeing of the 

children in our care, their families and our staff.  In specific regard to the current pandemic, 

we are operating to our own comprehensive and regularly updated COVID-19 policies 

regarding infection control, and we will also continue to introduce additional measures in line 

with the latest guidance from the NHS, Public Health Bodies, and government. All policies 

will be on our website and also in the reception area or can be emailed if required.  

The Starting Point Centre (in collaboration with Candy Stripe) has been open as a childcare 

company throughout the pandemic and continues a high level of cleaning and strict measures 

introduced and monitored. 

Q.  What safety measures will be in place for my child when in the centre?  

A.  In line with government and NHS recommendations we have put many additional 

measures in place, which include those relating to access restrictions, social distancing, 

and hygiene practices. The centre now operates providing support in separate bubbles - 

one per family for supervised contact and only 2 families in the supported contact area, 

which would normally accommodate 8.  

  

Q. How will you be managing social distancing requirements?  

A  Traffic within the centre will be kept to a minimum at all times and the 2 metre distance 

rule will be maintained. Although we understand that resident, non-resident and staff may 

need to reassure their child, by way of physical comfort, staff and parents will be asked to 

wear masks throughout their time in the centre. We will also request that families sanitise 

their hands-on entry and complete a comprehensive questionnaire. There will be no entry 

until these procedures have been completed. We also have a venue track and trace point 

on entry into the building. Face masks that can be bought (if you want one with a window) 

or given free as a surgical mask.  This is only whilst guidelines require you to do so. 

 

Contact will take place in consistent bubbles of children and their parents/family. We have 

made changes to our indoor environments and the organisation of activities so as to 

encourage children to naturally use all areas of the bubble, rather than congregate in one 

area. We have also looked at our staff areas and provided guidance to our staff on how to 

implement social distancing in the setting.  We recognise that social distancing for our 

settings represents a challenge for young children who like close contact with adults and 
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other children and we want to reassure you that we won’t stop hugging children when they 

need a cuddle or some reassurance. We will just adorn PPE which includes face visor, 

masks, gloves and aprons. 

A full staff training plan is running currently, and all staff have a duty to attend and sign all 

new policies and procedures.  

Q. How are you managing access to the setting?  

A.  No staff member, family member of child who has COVID-19 symptoms, (or who has a 

member of their family or other people they have been in contact with who are displaying 

symptoms) will be admitted into the setting until they have either completed self-isolation in 

line with government guidance or have had a test and tested negative.  All staff have signed 

a questionnaire to secure this information and cannot work unless it is completed.  

Parents will be asked to confirm at the setting gated entrance that neither their child nor 

anybody in their household is displaying any COVID-19 symptoms such as a new continuous 

cough or a high temperature of 37.8°C or more. We will be checking temperatures twice 

during their session or more if concerns are raised.  There is a child’s questionnaire to 

complete on their behalf before leaving your child. 

Non-essential visitors are not permitted at the setting.  

Q. Will staff be wearing PPE such as masks?  

A.  Staff will wear PPE when very close contact is required, such as offering physical 

comfort, nappy changing, accident reporting and also if a child becomes unwell during the 

day and needs to go into the Isolation room. Staff can wear PPE throughout the day if they 

wish to.  We have a designated space for isolation, but it will be as comfortable as possible, 

and children will never be left alone until their collection. 

Q. Are staff being tested?  

A.  In line with the current government guidelines staff do not need to be routinely tested at 

this stage.  Staff and children can be tested if they display symptoms.  

Q. Are parents being tested? 

A. Parents are required to take a lateral flow test or PCR test prior to attending the site.  If 

they cannot take a test, then a mask must be worn at all times. 

Q. What additional cleaning and hygiene processes are you putting in place?  

A.  We have a dedicated member of the team responsible for regularly cleaning and 

disinfecting surfaces and objects that are frequently touched by children and adults. These 

support staff do NOT enter the bubbles and must wear and change PPE alongside guidelines 

set. They will concentrate particular support on high-risk contact areas such as door handles 

and doors, toys and children’s resources, phones, keyboards, light switches, taps, toilet 
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flushes, sinks, countertops, handrails and bannisters, shared PCs, including children’s 

computers/iPads. We have removed activities which could pose a risk for cross 

contamination, such as play dough and sand/water trays. As well as ensuring that staff and 

children are cleaning hands more often than usual, we are ensuring good respiratory hygiene 

by promoting the ‘catch it, bin it, kill it’ approach to any coughs or sneezes. Children will be 

supported to ensure they wash their hands properly.  

All children will have access to fun and creative activities specifically planned to enable 

social distancing and guidelines.    

Each bubble is colour coded and items within their bubble will remain in their bubble.  For 

example, there are caddies for creative equipment that can be wiped down. One caddie for 

2 children as they will have all their own creative equipment in one side 

each.  

New portable sinks outside each setting for the marquee area to enable 

messy hands to be regularly cleaned as they are not close to the sinks 

in the toilet area. These are foot pump sinks with large capacity for up 

to 200 hand washes.  It has soap, hand towels and hand sanitiser 

available.  Also 2 children can wash their hands at the same time as the 

unit is double sided. Please see the picture to the right to show you the 

unit.  

Mats have been bought which are 1 metre squared to ensure if sitting 

on the floor they understand the space which belongs to each 

individual.  

Q. I have some anxiety about sending my child to the centre and would like to 

understand more – who should I speak with?  

 

A.  Our Referral Co-ordinator, Lesley, or Business Director, Anna, will be able to give you 

specific information relating to your setting and offer you reassurance.  

How do you contact us?  

Call 0113 268 9443 and press Option 5 or email Anna Robinson -

anna@thestartingpointcentre.co.uk Or charlene@thestartingpointcentre.co.uk 

                       

More information is available on our www.thestartingpointcentre.co.uk   

Kind regards 

Anna   Charlene  Lesley 

Company Director Contact Centre Manager Business Manager 

 

mailto:-anna@thestartingpointcentre.co.uk
mailto:-anna@thestartingpointcentre.co.uk
mailto:charlene@thestartingpointcentre.co.uk
http://www.thestartingpointcentre.co.uk/
http://www.thefamilyfirstnetwork.co.uk/
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